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1. OO0mue moJIoKeH U I

I.1. Hacrosmmii [lopsimox paccmorpenus u pasMeUICHMs O0pallleHuli IpakaaH
(manee - Ilopsnok) ompenmenser NOPALOK Ydera, perucTpauuu, pacCMOTPEHUST WU
pasperienys OoOpalleHUi rpakiaH B TOCYJApPCTBEHHOM OOJACTHOM OMKETHOM
YUPEIKACHUN [JIs1 OETEU-CUPOT M HETEH, OCTaBIIMXCS 0e3 IMOMeYeHMs POOUTENEN,
«MypMaHCKMI UEHTp MOMOINM [OETAM, OCTABIIMMCS 0e3 IMONeYeHNs POLOUTENIEMH,

«PoBecHuk» (nainee - yupexaenue, [OBY « ML/ «POBECHHK»), a Takke KOHTPOJIb 34
X MCIIOJIHEHUEM.

l.2. Perynupyromee nelicteue Ilopsaka pacmpocTpansieTcss Ha oOpaleHus,
[IOTy4CHHbIC B IMHMCBMEHHOHM WM YCTHON (opme, Ha JHYHOM I[IPUEME, MO IIOUTE,
TeNe(OHy, JIEKTPOHHOW MouTe, yepe3 OMULMATBHBIN CaliT yupexaeHus, B EnuHom

[mopTajie npuemMa OoOpallleHHW W HWHBIMH HHGOPMALMOHHBIMU CHCTEMAMH OOLIEro
[10JIb30BAHMUSI.

[.3. Paccmorpenne oOpamieHuil rpakaaH B yupexIeHUH pEeTrIaMEHTUPYETCS
CIICQYIOIIMMH HOPMATUBHBIMU IIPABOBBIMU aKTaMU:

Konctutyuueit Poccuiickoii @enepanmei;

DenepanbHbBIM  3aKOHOM 0T 29.12.2012 Ne 273-®3 «06 o0pa3zoBaHUU B
Poccutickonn @engepaunny;

GenepanbHeiM 3akoHOM 0T 02.05.2006 No 59-®3 «O mopsiake paccMOTpeHus
oOpatuenuii rpaxkaan Poccutickoit @eneparumn»;

OenepanbHbIM 3aK0OHOM Poccutickoit @enepanun ot 27.07.2006 Ne 149-d3 «O6
MH(pOPMALHK, HHPOPMALMOHHBIX TEXHOJOTHUSIX U O 3aLIUTE HHPOPMALIUUY;

OenepanbHeiM 3aKkOHOM P® ot 27.07.2006 Ne 152-®3 «O nepcoHalbHBIX
ITAHHBIX)).

1.4. OcHOBHEIE TEPMUHBI, UCTIO0JIb3yeMbIe B [Topsike:

Obpamenue rpasxaanuna (ganee - OOpallieHNe) - HAIPABIEHHOE B YUPEKICHHE
WK  KOHKPETHOMY JOJDKHOCTHOMY JIMIy, B IHMCBMEHHOW Qopme win B dopme

DJICKTPOHHOTO JOKYMEHTa, MPEIIOKECHHE, 3asBJIEHUE WM Kajloba, a TaK)Ke YCTHOE
oOpallieHue rpakJaH1Ha.

Ilpensoxkenne - pexomMeHJauus TCpaXJaHWHA I[10  COBEPLUIEHCTBOBAHMUIO
NEATEIbHOCTH YUPEXKICHHS.
3asiBjieHHe - Tpoch0a TrpakJaHWHA O COJCHCTBMM B peajM3alud ero

KOHCTUTY UIMOHHBIX IIpaB M CBOOOJ MM KOHCTUTYUMOHHBIX IIPaB M CBOOOI APYIUX JIULI,
00 COOOIIECHHE O HApyIIEHHWH 3aKOHOB W MHBIX HOPMATHMBHBIX IIPABOBBIX AaKTOB,
HeIOoCcTaTKax B paboTe yUpEeKACHUS U JOKHOCTHBIX JIULI

Manoba - npocrda rpakjaHrHa O BOCCTAHOBJICHUN MJIM 3aLUTE €r0 HApyILIEHHBIX
[paB, CBOOOJ WJIM 3aKOHHBIX HMHTEPECOB JMOO MpaB, cBOOOJ MM 3aKOHHBIX MHTEPECOB
JIPYTUX JINLI.

[.5. CBeneHnsa 0 HAXOXKAECHWU YUPEXKAEHHUS, MTOYTOBOM H IJIEKTPOHHOM aJpecax
UL HarlpaBii€HUs OOpalleHU, O TEIE(MOHHBIX HOMepax, UHGOpMALIUS O JUYHOM IIPUEME
rpakxJaaH OUPEKTOPOM MLIKOJIBI, €ro 3aMECTHUTENsSIMU, pasMEUalTCs Ha O(MUIIHAIbHOM
CauTe YYPEKICHHSA B  MH(OOPMAaLMOHHO-TEJIEKOMMYHUKAILIMOHHOH ceTn « MHTEpHETY.

1.6. OOpaienus rpaxkaad MOryT OBITH HallpaBIeHBI: MouYToM Poccnn o ampecy:
133010, r. Mypmanck, yia. Maparta, noMm 19; 3]IeKTpOHHON IMOYTOI IO ajpecy:
detidomS@mail.ru; no Ttenedony: 8(8152) 23-98-34; uepes oduUMANBHBIH CcailT
YUpEKACHHUS; [IPH JIMYHOM IIPHEME.




l.7. Bce oOpamieHus rpaxkaaH, IMOCTYIAIOIME B YUPEKIACHHUE, MOMLIEHKAT
00s13aTeIbHOMY paccMOTpeHHio. OTKa3 B npueme o0palleH i, paccMOTpeHHe KOTOPBIX
BXOJHUT B KOMITETEHLIUIO IIKOJIbI, HEAOITY CTHM.

1.8. PaccmarpuBaroTcsi oOpalneHuss rpakaaH 1o BOIIpOCaM, OTHOCSIILIMMCS
KOMIICTCHIIMK Y4peKACHUS B COOTBETCTBUU ¢ KoHctutynueit Poccuiickoit deneparum,

(benepaibHBIMU 3aKOHAMH, 3aKOHOAATEILHBIMU aKTAMMU MypmaHckoit ob6acTu, YcTraBoMm
YUPEKACHHUS.

1.9. Ilpu paccmorpenun obpaiienns He pormyckaercs pasrijalleHue CBEICHUN,

CONCPIKAIIMXCA B OOpalleHMH, a TaKkKe CBEACHHMH, KacaroIMXCS YACTHOH SKU3HM
rpakJaHuHa, 0€3 ero coryiacusi.

2. llpaBa rpaxxaaH H 00SI3aHHOCTH T0JIKHOCTHBIX JIHL[ IIKOJIbI MPH
PacCMOTPEHHH O0pallleHH i

2.1. 11py paccMoTpenyu 0OpallleHust B yUPEKICHUE MPaXKIAHUH NMEET [IPaBo:
2.1.1. IIpeacTaBnaTe  AOMOJHUTENBHBIE  JOKYMEHTHI 1 MaTtepuajibl  JHOO
oOpammaTbes ¢ pock00it 00 MX HCTPEGOBAHKH, B TOM YHC/IE B 3JIEKTPOHHOI] popme.

2.1.2. 3HaKOMHTBC ¢  JOKyMEHTaMM M  MaTepuasiaMH,  KacarollUMUCS
pacCMOTpeHUs1 OOpaliCHHs, €CIM 3TO HE 3aTpardBaeT IIpaBa, CBOOOABI M 3aKOHHBIE

3aKOHOM TauHY.

2.1.3. Ilosmyyats NMUCEMEHHBIH OTBET MO CYLIECTBY MOCTABJIEHHBIX B OOpAallleHHH
BOMPOCOB,  YBEAOMJIEHHE O  [Me€peajpecaluyd  [UCbMEHHOTO  OOpalleHHs B
FOCYIapCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYIIPABICHUS WU JTOJKHOCTHOMY JIMLLY, B
KOMIICTCHIMIO KOTOPBIX BXOAUT PEIICHHUE IIOCTABJIEHHBIX B 0OpallleHHH BOIIPOCOB.

2.1.4. Obpammarscs ¢ xajno0oi Ha MPUHATOE MO OOpALLEHMIO PELIeHHWE WIH Ha
JIENCTBUE (OE3/1EHCTBIE) B CBA3U C PACCMOTPEHHEM OOpalileHusl B aMUHUCTPATUBHOM W
(M1M) CcyneOHOM TMOpsiAKE B COOTBETCTBMM C  3aKOHOJATENLCTBOM POCCHIiCKOI
Denepanum.

2.1.5. OOpaiaTtecs ¢ 3asBI€HHEM O TPEKpalleHUH pacCMOTPEHUS
oOpaleHus.

2.2. JIOJDKHOCTHBIE JIMLA YUPESIKICHHUS:

2.2.1. OOecrieunBatoT ~ OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE

paccMOTpeHHe oOpallieHui rpaxkaaH, B Cilydyae HeOOXOJUMOCTH - C YYACTHEM T'paKaaH.
HarpaBUBIIKUX OOpalleHHE.

2.2.2. 3ampaiiuBarOT, B TOM YHCJIE B 3JIEKTPOHHOH (hopme, HEOOXOAUMBIE IS

paccMOTpeHHs OOpalleHUH TOKYMEHTBI W MaTepuajbl B APYTHX IOCYJApPCTBEHHBIX

OpraHax, opraHax MECTHOI'O CaMOYIIPaBJIEHUSA U Y UHBIX NOJDKHOCTHBIX JIUII, B [peaeiax
CBOEU KOMIIETCHILIHH.

2.2.3. llpuHuMaroT Mepbl, HalpaBJI€HHBIE HA BOCCTAHOBJIEHME WM 3alLUTY
HapyLICHHBIX IIpaB, CBOOO U 3aKOHHBIX HHTEPECOB I'PakJaH.

2.2.4. JlaloT MHCBMEHHBIE OTBETHI 110 CYIIECTBY MOCTABIEHHBIX B OOpAIIEHUH
BOIIPOCOB.

2.2.5. YBEIOMIAIOT TIpaXkAaHWHA O HaNpaBJ€HWH €ero o0pallleHus Ha
pacCMOTPEHHE B IpYroM roCy 1apCTBEHHBIN OpraH, OpraH MECTHOIO caMOYIIpaBIeHUs Wil
WHOMY HOJDKHOCTHOMY JIMILY B COOTBETCTBHUH C UX KOMIIETEHIIHEIA.

2.3. KoH(uaeHIHAIBHBIE CBEEHUS, CTABIINE U3BECTHBIMU HOKHOCTHBIM JIHIIAM




[P PaCCMOTPEHHH OOpallleHHH I'pakJaH, He MOTYT ObITh MCMOJL30BAHEl BO BPE 3THM

rpaxgaHaM, TOM YHUCJIE, €CJIM OHHM MOTYT IIOBJIEYb YIIEMJIEHME YECTH M JOCTOMHCTBA
rpakJaH.

2.4. OCHOBHBIMM TpeOOBaHMAMM K KAueCTBY paCCMOTPEHMUS oOpaleHui
SIBJISIFOTCS

- HOCTOBCPHOCTH IPEAOCTABISEMON 3asfABUTENSIM HHOOpMALUMU O XOJe
paccMOTpeHuUs O0palleHUs;

- YETKOCTh B M3JI0)KEHUU UH(DOPMAIUH;

- [IOJIHOTAa UHPOPMUPOBAHHs 3aABUTEIIEH O X0Ie paCCMOTPEHHS 00PAILIEHMUS;

- YAOOCTBO M [JOCTYNHOCTH IOJIy4eHHUs] MHGOPMALUU 3aSBUTENSAMU O IOPSIKE
paccMOTpeHus 00palleHUH.

2.5. TpeboBanust, yuuThIBarOLIMe 0COOEHHOCTH paboThl ¢ 0OPALEHUSIMU IPaskKiaH
B 9JIEKTPOHHOH (hOpME:
- o0ecrnieyeHue BO3MOYXXHOCTH [IOJIYYEHHUs]  3asBUTEIISIMU
MH(OpMaLWK 0 paboTe ¢ 00OpallleHUSIMHU Ha CaliTe yUpEeKICHUS;
- obecrnieyeHne Ipy HaIllpaBICHUH 3asBUTeNIeM oOpalieHus B GopMe dJIEKTPOHHOTO

JOKYMEHTa IPEACTABICHMS 3asIBUTEIIIO 3JIEKTPOHHOI'O COOOIIEHHS, TTOATBEPIKIAOIIErO
[IOCTYIIEHHE OOpallleHUs B yUpeKJCHHE.

3. Opranusanus npueMa rpa;kiaH rno JHYHbIM BOMPOCaM

3.1. Ilpnem rpaxkgan mo JUYHBIM BOIIpOCaM OCYUIECTBIISIETCS I10 MpeaBapUTEIbLHOI
3alIUCH B MPUEMHOH YUYpPEXIECHHsS B COOTBETCTBUM C YTBEP)KICHHBIM TIpaduxom. B

cllydae oOpalleHus rpaXkJaHiHa K JUPEKTOPY MO CPOYHOMY C TOUKH 3pEHMS I'parkJaHUHA

BOIIPOCY, MpHEM JaHHOrO TrpaKJaHUHA OCYLUECTBJSAETCS B OjmKaliee Bpems
HE3aBHUCUMO OT rpaduka rnpuema.

3.2. 3anUCh HA IMPUEM K JUPEKTOPY YUPEKIACHUS OCYIISCTBISAETCS CIIELIMATTMCTOM
10 KaJpaM €XETHEBHO, KpPOME BBIXOIHEIX JTHEH.

3.3. HeobxomuMas uHpopmalusa o0 3asiBUTEJIE, 3alMcaBlIeMcs] Ha IIPUEM, BHOCHUTCS
B )KYpHaJI [IprueMa rpakJiad 1o JUYHbIM BOIIpOCaMm (IIPHJIOKEHUE 4).

3.4. llpn nuyHOM mpueme rpakIaHuH MNPEAbSBIAECT NJOKYMEHT, YA0CTOBEPSIOILIMI
ero JIMYHOCTE. O)KUAaroliue rnpueMa rpakiaHe npUurjiamarTcs Ha Oeceay CrenuaalucToM
10 KaJpam.

3.5. YCTHBIE OOpalleHus rpakKAaH Ha JIMYHBIA MNpPUEM I[IOMJIEKAT pPErucTpaluu
[[yTEM COCTaBJICHUS KapTOYKHU I[IpueMa rpaxaaHuHa. dopma KapTOUYKHA IIpHUEMA
rpakJIaHWHA MPUBEJIEHA B IPUI0KEHUU | K Hactosiemy llopsaky. Y cTHeie oOpalleHus
padkaaH, IPUHATBIE 110 TEJIEMOHY, HE PETUCTPUPYIOTCH.

3.6. CogeprxkaHue yCcTHOro oOpalieHus 3aHOCUTCS B KapTOUKY IpueMa rpakJaHuHa.
B ciryuyae, eciii U3JI0)KEHHBIE B YCTHOM OOpallleHUMH (PaKThl U 0OCTOSITEJILCTBA SIBJISIFOTCS
OYEBHUJIHBIMU W HE TpeOyIOT [OIOJHUTENbHON TMPOBEPKMU, OTBET Ha oOpalleHHe «C
corjacus rpaxJaHuHa MOXKET OBbITh aH YCTHO B XOJ€ JIMYHOI'O MMpUeMa, O YeM Je/IaeTCs
3allUCh B KapTOYKE JIMUHOI'O MpHeMa rpaxiaaHuHa. B OCTaJbHBIX Ciaydasx [daeTcs
[MUCBMEHHBIN OTBET I10 CYILIECTBY MMOCTABJIEHHBIX B OOpaIleHu BOIIPOCOB.

3.7. llpu mnoBTOpHOM OOpalleHUuyu Aenaercs IMoadopKa I10 IIpeAblAYLIeMYy
OoOpalieHul0 3asgBUTENA (y4yeTHas KapTouka, 3asBJEHHME TIpaKJaHMHA UM  OTBET
IOJIDKHOCTHOTO JIMLIA).

B Xxome Ju4HOro mpueMa rpaxKaaHUHY MOMKET ObITh OTKa3aHO B JaJbHEWIIEM

paccMOTpPEHHUH OOpallleHHs, eCiii eMy paHee ObLT JaH OTBET 110 CYILIECTBY [OCTABJIEHHBIX
B 0OpalieHuu BOIIPOCOB.




3.8. Ecnu OAMpeKTOp y4peKAEHHUsl M0 YBaKUTEIbHBIM [PUYUHAM (KOMaHIMpOBKa,
BpEMEHHAs HETPYNOCIOCOOHOCTh, OTIYCK W T.I.) HE MOXET MPHHATH TpajkIaHUHA.

JIMYHBIM  TIPUEM TEPEHOCHTCS Ha Onrxalliiuit [AeHbp nOpueMa ¢ 00g3aTelbHBIM
YBEIOMJICHUEM I'pakJaHHHA.

3.9. B ciyuae, eciau B obpallleHUH comepkaTcs BOTIPOCHI, PELICHUE KOTOPBIX HE

BXOIWT B KOMIICTCHUHIO YYPEIKAEHHUS, TPAKIAaHUHY NAaeTCs pa3bsiCHEHUE KyJa U B KAKOM
[MOPSAJKE ClIEayeT 0OpaTHUTHCS.

3.10. JInuHbId prieM rpakaaH BENETCs B MOPAIKE OUEPEIHOCTH.

3.11. Mudopmanua 06 urorax mpuema rpaxkJaHuHAa BHOCHTCS B )KypHaJT mpuema
rpakiad 1o JUYHBIM BOIpocaM (MpuyioxeHue 4).

3.12. Ilpm HeEOOXOIMMOCTH, IJIsi pPAacCMOTPEHMS TOCTABJIEHHBIX 3asBUTENIEM

BOMPOCOB, Ha JTUYHBIM NPHUEM MOJXKET OBITH IPUTJIAIIEH COOTBETCTBYIOLIMM CIIEIHAINCT
YUPEIKICHUS.

3.13. Ilo pesynbTaTam npuema U NOpPYUYEHUN AMPEKTOPA YUPEHKACHHUS, CIICLHATNUCT
[10 KaZpam HallpaBJIsI€T MaTEepUalbl JUYHOTO IIPUEMA IPakiaH UCTIOIHUTEISIM.

B kaprouke mpuema (pasfenbl: KOMYy M 4YTO [IOPYYEHO; IOTMOJHHUTEILHO)
YKa3pIBalOTCs (haMUNusi(1), HHULHMAJIBI UCIIOTHUTENsI(ei), comeprkanue nmopydeHus (mpw
HEOOXOAUMOCTH ), CPOK MCIOJHEHHS, 1aTa U IOIITHCh.

VlcrionHKUTE b TOTOBUT IIPOEKT OTBETA 3asIBUTEJIIO 38 MOAINCHI0 JUPEKTOPA.

B caydae, ecim B KapToyke IpHeMa YyKa3aHO HECKOJIbKO HCIIOJHUTEIEI,
OTBETCTBEHHBIM HCIIOJIHUTEJIEM CUYMUTACTCS MO/DKHOCTHOE JIMIO, YKa3aHHOE I1EPBBIM B

KapToyke rnpueMa 1o oOpamenuro. OtBer Ha oOpallleHHe TOTOBUT OCHOBHOIM
UCIIOJIHUTE]Ib, YKA3aHHBIU B [TIOPYUYEHUHU [IEPBBIM.
3.14. B xypHane npuema rpaxiaH 1o JUYHBEIM BOIIPOCAM JEJIAETCS OTMETKA 00

HCTIOJIHCHUU. llopyueHne CHUMAaeTcs ¢ KOHTPOJIST AMPEKTOPOM, OCYILECTBISABLINM
JIUYHBIA IIPUEM I'pakaaH.

4. PaccmoTpeHHne NHCbMEHHbIX 00palleHHil U o0OpaleHuil rpakaa,
MOCTYNMHUBIIMX [0 3JIEKTPOHHOM BH/€

4.1. lloctynaromue B yuypexJeHUE MUCbMEHHBIE OOpalleHHUs] ITPUHUMAIOTCH
CIIELIMAJIUCTOM I10 KaapaMm.

4.2. B penax oOecrieueHuss 0e30mMacHOCTH npud  paboTe ¢ MHCHMEHHBIMU
OOpalleHUAMH OHH IIOAJIEKAT O00A3aTEeIbHOMY BCKPBITHIO W IpPEIBapUTEILHOMY
[IPOCMOTPY.

4.3. Ilpn npueme nuCbMEHHBIX 00OpaleHUN:

- IIPOBEPAETCA NPABUIIBHOCTh aAPECHOCTH KOPPECIIOHACHIIMH;

- BCKPBIBAIOTCs KOHBEPTHI, [IPOBEPAETCS HAIMUME B HUX JOKYMEHTOB;

- HOCTYIHMBIIME C IMHCBMOM JOKYMCHTEI IIOJKaJbIBAKOTCA IIOJ CKPEIIKY II0CJIC
TCKCTA ITMCbMAd, 3dTCM ITIOJKAJIbIBACTCS KOHBCPT.

4.4. OmmboyHO (HE IO aapecy) NpUCIAaHHBIE MHCbMa BO3BpAIAlOTCA Ha [OYTY
HEBCKPBITHIMU.

4.5. Ilncemenneie oOpaiieHuss U oOpalleHusi IpaxkJaH B SJIEKTPOHHOM BHJE,
MNOCTYNMBIINE B YUYpEXKIAEHHE, PErUCTPUPYIOTCS CHELUAIMCTOM I10 KaJpaM B TEUEHHUE
TpPEX MHEW C MOMEHTA UX MOCTYIIJIEHMSI.

4.0. llucemeHHbIC oOOpalieHuss © 00palleHUs TpaxKJaH, I[OCTYIMBIIUE B
YUPEXKICHHE B OJJICKTPOHHOM BH[IE, DPErUCTpUpYIOTCA B JKypHajie perucrpalun




oOpalleHuH rpaxkaas (rnpujoxenue Ne 3).

KypHan perucrpauuu oOpalleHuil rpakaaH BKJIIOUaeT B cels CJICAYIOLIME
pas3aesisbl:

- PCTUCTPallMOHHBIN HOMED; aTa PErucTpalun o0OpaieHms;

- BUJ TI€pelauy 00parieHus (1ovToMH, 3JIeKTPOHHOI OYTOI U T.11.):
- CBEICHUA O ITIOBTOPHOCTHU M 00 OCYIIECTBICHUN KOHTPOJIS;

- (DaMuUIIus, UM, OTYECTBO 3asiBUTEIIS, €ro aJipec;

- aHHOTaLus (KpaTKoe coJepiKaHue 00palleHus); CpOK UCTIONHEHNS oOpalueHus;
- Pe30JIIOLMSA (MCIIOTHUTENb, COEPIKAHUE TOPYUEHMUS, aBTOD, aTa):
- OTMETKa 00 UCIIOJIHEHUH 00OpaIeHHUs.

Ecnn oOpalleHue KOJUIEKTUBHOE, TO PErucTPUPYETCs aBTOpP, B aJpec KOTOPOTo
[IPOCSIT HAIIpaBUThL OTBET.

4.7. Ha «xaxnom ofpaineHun mpocTaBisercss  1arTa perucrpalui W
PETUCTpaLlMOHHEIN HOMED.

4.6. AHOHMMHbIE OOpameHust (oOpateHue nuua (CPYIbl Jini) 6e3 yKa3aHHs
(haMUITUH, HMEHH, OTYECTBA, a/Ipeca, AaThl, IMUHOMN MOMMKICH) HE MOJIeKAT perucrpalum
1 COOTBETCTBCHHO PaCCMOTPEHUIO. AHOHHMMHBIE OOpallleHUs], COAEPIKALLNE CBEACHUS O
OTOBSLIEMCS MJIM COBEPLLIEHHOM IIPECTYIIEHUM, HE3aMEIJINTEJIbHO  HaIpaBJISIOTCS
JUI TIPOBEPKH B [PABOOXPAHUTEIbHBIE OPTraHbl.

4.9. llpomenmme peructpaluio oOpalleHus TpakJaH B 3aBUCUMOCTU  OT
COLEp’KaHMsA BOMNpOCa B TOT K€ [ACHb HAMPABIAIOTCA [UIsl PACCMOTPEHHS IHUPEKTOPY
YUpPEKACHUS.

4.10. OOpalnenus rpaxxkiaH IO BOIPOCAM, HE OTHOCAIIMMCS K KOMIIETEHIIMH
[IKOJIBI, B TEUEHHE / (CEMH) THEH CO IAHs MX PErMCTPALMH MEePEChUIAITCS CEKPETapeM B
COOTBETCTBYIOLIME OpraHU3alll¥ MWIK COOTBETCTBYIOLIEMY [IOJDKHOCTHOMY JIMILY, B
KOMITCTCHIIMIO KOTOPBIX BXOJWT PELICHHE ITOCTABJIEHHBIX B OOpalIEHHH BOIPOCOB, C
YBEIOMJIEHHEM I'pakJaHHHa, HallpaBUBIIETO OOpallleHHE.

4.11. OcHOBaHuMs U1 OTKa3a B paCCMOTPEHUH OOpAaLLEHNUS:

- B IIMCbMEHHOM OOpamieHnu, OOpalleHHH I10 SJIEKTPOHHON IOYTE HE YKa3aHbI
(baMumnusl rpakIaHMHa, HANpaBUBILETO OOpalleHHe, WM agpec, 110 KOTOPOMY JOJIKEH
OBITH HAIIPaBJIEH OTBET;

- B 00pallleHUH COJIEPIKATCS] CBEIECHUS 0O [IOArOTaBJIMBAEMOM,
COBEpIIAEMOM MJIM COBEPILIEHHOM I[IPOTUBOIIPABHOM [AESHHUU, a TAKKE O JIHLE. ero
MOATOTaBIMBAIOLIEM, COBEPIIAIOIIEM WM coBepluuBmieM. OOpallleHHe  IOMIEKUT
HaIrpaBJIEHUIO B rOCYJapCTBEHHBIN OpraH B COOTBETCTBHH C €I0 KOMIIETEHLIHUEH:

- TEKCT MMCbMEHHOTI'0 00pallleHUs HE MOAIAECTCS MPOUTEHUIO;

- TIOJIHOMOYMS TMPEACTABUTEIISI 3asABUTE/s HE T[OATBEPIKACHLI B [OPSIKE,

YCTAHOBJIEHHOM 3aKOHOJATe/IbCTBOM Poccuiickoii ®Denepaunn (B ciayyae [10Ja4uu
Kajio0bl).

4.12. OOpaieHne MOXKET ObITh 3apPErHCTPUPOBAHO, HO HE pPACCMOTPEHO 10
CYLIECTBY, €CJIHU:

- oOparieHue Toro ke Juua (rpymrsl JUL) U 10 TeM e OCHOBAHHMSIM OBLIO paHee
pacCMOTPEHO W BO BHOBbL IIOCTYITHBIIEM OOpallleHHH OTCYTCTBYIOT OCHOBAHHUS IS
[IepeCMOTpa paHee MPUHATOTO PEIICHMSI;

- T10 BOIIpOCaM, COJIepIKalllMMCsl B 00palleHnH, UMEETCSl BCTYIMBIIEE B 3aKOHHYIO
CHUITy CyneOHOE pellIEHHE;

- oOpalieHHe HampaBlI€HO JIMIIOM, KOTOpPOE MPH3HAHO HEIEeeCrOCOOHBIM
pelIeHHUEeM Cy/1a, BCTYTUBIINM B 3aKOHHYIO CHILY;




- ODpallleHKe MOJaHO B UHTEPECax TPEThUX JIHII, KOTOpPBIE BO3paXKarOT MPOTHUB €ro
pacCMOTpeHUS (KPOME HEAEECIIOCOOHBIX JIMI);

- OD0palieHre CONEPKUT HELEH3YPHBIE JIHGO OCKOPOUTEIbHBIE BBIPAYKEHUS.
Yy1PO3bl JKH3HH, 3N0POBBIO M HMMYIUIECTBY MNOJDKHOCTHOIO JIMIA, 4 TAKKe WICHAM Ero
CEMBbHU.

4.13. B ciyvasx, ykasaHHBIX B myHKTe 4.11 HAaCTOSLIECTO pasjesia, JIUIIO,

HalpaBUBIIEE OOpallCHHEe, OMOBEMWACTCS O NaHHOM DPEIICHUM C yKasaHueM OJHON W3
[IEPCYMCIICHHBIX IMPUYHH.

4.14. Tlo mnwuceMeHHOMY OOpaIICHHIO W O0pallleHHI0, MOCTYIMBLIEMY B

HICKIPOHHOM  BHJIE, PYKOBOAMTENIEM JAO/DKHO OBITH MPHHATO OMHO M3 CJIEIYIOLIMX
peILIeHnH O:

- IPUHATHH K PACCMOTPEHHIO;

- HaIlpaBJICHHUU B IPYTU€ OPraHU3alWM U YUPEIKICHUS;

- NPHOOILEHUH K paHee NOCTYMMBIIEMY 0OPAIEHHIO:

- COOOILIEHUHU I'PaXKJaHUHY O HEBO3MOXKHOCTH pacCMOTpPEHHUS €ro o0palleHus;

- COOOLICHUH TPAXKIAAHUHY O TPEKpaIleHUH MEPETTUCKH.

4.15. Jlupektop yupexxaeHus paccMaTpuBaeT oOpalieHus FpaXkJIaH U ONpeaesieT
JOJDKHOCTHOE JIMIIO, M CPOKH ITOJAIOTOBKH OTBETA 3a5BUTEJIIO.

4.16. JIOMKHOCTHOE JIMLIO TOTOBUT OTBET HA MHUCHBMEHHOE oOpauieHue rpaxuaH, u
[ICPCAACT €ro CCeKpeTapro Ui MOANMCH AUPEKTOPOM, PETHCTpaAllid M OTIPAaBKU Ha
YKa3aHHBIM TpaKTaHHHOM IIOYTOBBIA aJpec ¢ yBeAOMJIEHHEM, JHOO (M) Ha anapec
3JICKTPOHHOU ITOYTHI.

4.17. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE
pacCMOTpeHHE OOpallleHHii B paBHOM CTENEeHH HECYT BCE yKa3aHHBLIE B PE30IIOLUHU
WCITOJTHUTEJIH.

4.18. Eciin B mopy4eHuu 1o oOpalleHH0 HECKOJIbKO HCIOMHHUTENEH, TO OHU He
Io3oHee, 4YeM 3a > (MATh) [OHEH [0 MCTEYEHHUs] CpPOKa OTBETa Ha OoOpalleHHE.
[IPEACTABIISIOT OTBETCTBEHHOMY MCIIOJHUTENO MaTepUaJsibl i COCTABJICHUS OTBETA.

4.19. VICrIOJIHEHHBIMU CUMTAIOTCS OOpalleHus] TpakaaH, eciu paccMOTpPEHBI BCE
[IOCTaBJICHHBIC B HHX BOIPOCHI, MPUHATHEI HEOOXOAWMBIE MEpPhl W aBTOpaM JAaHbl
MCUEPIIBIBAIOIIME OTBETHI.

4.20. B cmyyae, ecnu JaHHBIX, yKa3aHHBIX B OOpALIEHHH, HEIOCTATOYHO IUIS
IPUHATHS OKOHYATEIbHOr0 pPEIUEHHs, 3alpalldBalOTCsd HEOOXOAUMBIE MaTEpHabl IS
3aKIIOYCHHS 1 00OCHOBAHHOI'O TIPUHSITHS PELLIEHNUS.

4.21. OOparnieHus rpaXkJaH paccMaTpUBalOTCs B Tedenue 30 (TpuanaT) aHel co
AHS WX PErucTpaluy, €CiId B pPE30JIOUMH HE YyKa3aH JpPyroil CpoK KCIIOJHEHHS.
OOpaiteHust, He Tpebyrolue J0NOIHUTEIBHON IPOBEPKU U U3yUEHHS, paccMaTprUBarOTCS

B TeueHue 10 (mecsatun) nueii. OKOHYAHHMEM CpOKa PaCCMOTPEHHUS OOpalIeHUs CUMTAETCS
JaTa peleHus BoIpoca.

4.22. 1lpn HEBO3MOXKHOCTH HCIOJHEHHUS OOpallleHust B CPOKH, yCTAHOBJICHHDIE
[TyHKTOM 4.21 HacTosLIero pasjesa, HEOOXOAMMO PELIMTh BOIPOC O MPOAJEHUH CpoKa

paccMoTpeHus. | IpomiuTe cpok pacCMOTpEHU 00palleHUs MOYKET TOJIBKO NUPEKTOP, HO
He 00Jiee UeM Ha OOUH MECSIL.

4.23. PesynbraThl paccMOTpeHUs 0OpalieH s COOOLIaloTCs €ro aBTopy.

4.24. VIcnonaHWTENb W JMLO, MOJIMCABIIEE OTBET, HECYT OTBETCTBEHHOCTHL 34
[TOJIHOTY, COACpPXKAHHE, SICHOCTb U YETKOCTh M3JI0XKEHHS CYTU OTBETA, JIOCTOBEPHOCTH
CCBIJIKM Ha HOPMAaTUBHEIE IIPABOBHIE aKTHI.

4.25. OTBeThI Ha 00palleHus rpaX<JaH MOAMHCHIBAET TUPEKTOP.




4.26. 1lpu paccmoTpennn oOpalueHus He IOITyCKaeTCsl paslUiallieHHue CBEISHHMIL,
coACprKallMXCsi B OOpallleHHH, a Tak)Ke€ CBEIEHHUI, KacalollMXCS YacTHOM JKU3HU

rpaxJaHnHa, 0e3 ero cornacus. Mupopmanus O mepcoOHaNbHBIX MAHHBIX 3asiBUTENCH

XpaHutcs u  obpabateiBaeTcsi ¢ coOurofeHHeM  TpeGOBaHUI  POCCHICKOrO
3aKOHOIATEJILCTBA O MEPCOHAJIBHBIX JaHHEIX.

4.2°7. He sBIsIeTCs pasrjalleHUEM CBEIEHUIl, CONEPIKAIUXCS B OOpalleHuu, Mpu
HAIIpaBJICHUH MMCbMEHHOrO OOpamieHHs B TOCYJapCTBEHHBIM OpraH, opraH MECTHOIO
CaMOYTIpaBJICHUS WK NOJDKHOCTHOMY JIMIY, B KOMIIETEHLIUIO KOTOPBIX BXOAMUT PELIEHUE
[MOCTaBJICHHBIX B 00pallleHMH BOIIPOCOB.

4.28. llepen nepenayeil OTBETOB 3asABUTENSAM HA OTIPABKY CIEIHAIUCT I10 Kagpam
[IPOBEPSACT HAJIMYME IMOAIMCEH, COOTBETCTBHE W HAJIMYHME MPHIOKEHHUHA, YKAa3aHHBIX B

OTBETC, NIPABUJIBHOCTh HANMCAHUSI MHIEKCA TIOYTOBOTO OTACJICHMS, aapeca, paMUIun U
MHULMAJIOB KOPPECITOHAEHTa ¥ UCXOAAIIEr0 HOMepa I1chMa.

4.29.  OdopmieHHbIE  HaAJekKamdM  00pa3oM  OTBETH  OTIIPABISIOTCS
CIIEUAJIMCTOM I10 KaJpaM ajpecaTaM IMOYTOBBIM OTIIPABICHUEM MJIM BPYydarOTCs JIUUHO.

S. JaKJIOYHTE/IbHbIE MOJOKEeHHS

5.1 Hacrosmuit Ilopsinok paspaboran B COOTBETCTBUU ¢ Y CTaBOM YUPEKIECHUS U
BBOJMTCS B JEHCTBUE B YCTAHOBJIIEHHOM UM MOPSIKE.
5.2. MismMenenusa B Hactosuil Ilopsimok MOryT ObITh BHECEHBI MPH H3MEHEHUU

3aKOHOaTeNbCTBAa Poccuiickoin denepauuu B 00JaCTH  pacCMOTpeHHs] oOpalleHu
rpaXkJaH.
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